NurtureNaija — Nigeria Digital Healthcare

Data-Protection & Confidentiality Commitment

Nigeria Data Protection Act 2023 (NDPA) obligations for personnel handling patient data.

1. Lawful basis
Patient personal and health data shared through NurtureNaija is processed for the provision of
healthcare, in line with sections 25 and 30 of the NDPA 2023.
2. Facility commitments
Access patient records only for the specific care episode assigned through the Platform.
Store any downloaded records on encrypted, access-controlled devices owned by the Facility.

Never disclose patient data to third parties without the patient’s written consent, except where
required by Nigerian law.

Report any suspected breach to security@nurturenaija.com within 24 hours of discovery.

Retain clinical records in line with the Facility’s statutory retention schedule and the MDCN Code of
Medical Ethics.

3. Personnel

The Facility shall ensure every clinician and administrator with Platform access has signed the
Facility’'s own confidentiality undertaking and completed annual data-protection refresher training.

4. Rights of patients

The Facility shall assist NurtureNaija in responding to patient data-subject requests (access,
correction, deletion, portability) within the timelines set by the Nigeria Data Protection Commission.
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